
How do I create an account 
in the Westy Water 
customer portal?

This guide will help you create an account for the Westy Water portal. Westy 
Water allows customers to view their water use, receive emergency leak 
notifications, pay bills, view conservation programs, and much more.  

Prerequisites: 
• A valid email address. 
• A valid phone number. 
• Your eight-digit utility account number and eight-digit customer number 
as shown on your bill.
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Select either “Residential” or 
“Commercial” and then enter your 
existing 8-digit utility account 
number and customer number. 
Click “Next.”
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2Click the “Register” link.

CLICK HERE

To access Westy Water and pay your utility bill

Open your web browser to the 
main Westy Water page at  www. 
CityofWestminster.us/WestyWater 
and click the “Click Here” button.

https://www.cityofwestminster.us/WestyWater
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Fill out the required information, 
check your preferred options in the 
boxes, and then click “Register.” 
*Westminster strongly recommends 
subscribing to Leak & Bill Notifications.
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You will now see a success message 
saying “You are almost finished.” Click 
“Done” and open your email.
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Click the “Click Here” link in 
your email message to access 
your account. 
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You now have access to your new 
Westy Water account. View water 
use, set up auto payments, and 
explore the new portal.
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Your email will open a new 
web page to your customer 
verification. Click the button “Click 
Here to Log In.”
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Enter your new Westy Water login 
credentials and click “Sign In.”




