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How do | create an account
‘ in the Westy Water
customer portal?

This guide will help you create an account for the Westy Water portal. Westy
Water allows customers to view their water use, receive emergency leak
notifications, pay bills, view conservation programs, and much more.

Prerequisites:
- A valid email address.
- Avalid phone number.

- Your eight-digit utility account number and eight-digit customer number
as shown on your bill.
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Open your web browser to the
main Westy Water page at www.

CityofWestminster.us/WestyWater Westy Water—Westminster's new water
- utility customer portal
and click the “Click Here” button.

To access Westy Water and pay your utility bill

By

portal offers resid l to monitor water
alerts via email. You'l be able tocompare past water consumption, pay your water bill and learn about water efficiency programs that coulc
help you save water and money.

Data Dashboard

The data dashboard all their current montt o tothe same month of last year in a friendly, visual
dashboard.

WESTY WATER

NEW TO WESTY WATER?
LOGIN With Westy Water you can analyze your
water use, receive automatic leak
notifications, pay bills online, and manage
Username multiple accounts.
(% Pay Your Bill
Password @
3¢ Sservices
O Remember Me © Ways To Save
O BB

Eorgot Username or Forgot Password or . “ . " e
Eroiems Soninan Click the “Register” link.

Don't have an account? Eg%

FAQs Contact Us Terms & Conditions Privacy Policy
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USER REGISTRATION FAQ
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Select either “Residential” or ;E"‘ BRSO . o
“‘Commercial” and then enter your i
eXIStIng 8 dlglt Utlllty account @ Residential O Commercial Clid
number and customer humber. ) -
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https://www.cityofwestminster.us/WestyWater
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Step 2: Now, Let's Set Up Your Profile. How do | register and activate my accoun

@ .

Visit the Westy Water App on the Utility Bill|

webpage

RGN Click the link “Register for New Account.” Uj
successful submission, an automatically ger
‘email with activation link will be sent tothe
address provided.

Last Name

Where do | find my Customer Number an|
Account Number?

Fill out the required information, primary Phone " e v

check your preferred options in the i BILL SAMPLE
boxes, and then click “Register.” ‘
*Westminster strongly recommends grememe o]
subscribing to Leak & Bill Notifications. _— m:

Confirm Password

Subscribe for Leak & Bill Notifications

Receive Paperless Bill

[ 1 agree to the Terms & Conditions
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YOU'RE ALMOST EINISHED! You will now see a success message
Alink with instructions on how to complete your registration has saying “YOU are aImOSt finiShed~" CIiCk
been sent to the Email Address you provided. “ ” .
Done” and open your email.
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WESTY WATER

Click the “Click Here” link in

your email message to access
your account.

Please note this link will only be active for 2 days. If you are Jto complete your
registration within that time, you will need to register again at Westy Water Application.

Thank you for registering with the Westy Water App, click h%ﬂimte your account.

If you need further assistance please contact our customer service at (303) 658-2405 or
email us at WestyWater@CityofWestminster us.

Thank you,
City of Westminster

This is an automatically generated email. Please do not reply to this message.




Your email will open a new
web page to your customer

CUSTOMER VERIFICATION

v . . Upye Your registration is successful, and your account is
Verlflcatlon‘ CIICk the bUtton CI ICk activated. Please login using your credentials to
H ere to Log I n ” access the Westy Water Application.
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WESTY WATER

LOGIN

Username

Password (o]

O Remember Me

Forgot Username or Forgot Passworg

Problems Signing In

Don't have an account? Register
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NEW TO WESTY WATER?

With Westy Water you can analyze your
water use, receive automatic leak
notifications, pay bills online, and manage
multiple accounts.

(% Pay Your Bill
3¢ Sservices
© WaysTosave

Q@ Payment Locations

Enter your new Westy Water login
credentials and click “Sign In.”
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WESTY WATER

Home Billing v Usage v Account v Services v Ways To Save v

Good Afternoon

Remaining balance &

$104.63

You now have access to your new
Westy Water account. View water
use, set up auto payments, and

explore the new portal. VIEW BILL

HOW YOU’RE DOING SO FAR






