
City of Westminster Investigations Mobile Solution - Executive Summary 

Purpose 

 

The purpose for this executive overview is to provide a high level view of the City of Westminster’s 

Investigations Mobile Solution project.   

 
Police Investigations Mobile Solution 

 
The City of Westminster, a northwest suburb of Denver is a growing community in Adams and Jefferson 
counties in the state of Colorado. The Police Department was founded in 1952. The Investigations 
division has 38 sworn officers that work on 3,350 cases per year. 
 
In 2015, the IT Department collaborated with the Police Department to set up a Surface Pro 3 in order to 
evaluate the feasibility of using tablets for crime scene work and investigation tasks. The department is 
currently testing the Surface Pro 3 to preform various aspects of criminal investigations while in the 
field, including sharing real-time crime scene images with Investigators located in the office, accessing 
the department’s records management system (I/Leads), the City’s Laserfiche systems and a variety of 
national police crime databases such as CCIS, COPLINK, Accurint, and Colorado Courts. 
 
The mobile devices and activities related to their use are required to be compliant with the Criminal 
Justice Information Services protocols (CJIS), and therefor will be using two factor authentication.   
The mobile device is connected to a LTE4G Wireless network through NetMotion software providing 
security and latency. To achieve connectivity, Police staff will be utilizing a Verizon Jetpack.  The City will 
move forward with hardware acquisition at the completion of testing in third quarter, 2015. 
 
The use of tablets in the field will provide the following benefits: 
o Rapid access to relevant data. 
o Elimination of sensitive hardcopy documentation. 
o Ability to interface with GPS applications to accurately depict locations. 
o Use of the digital camera to provide portability. With the improved resolution of today’s mobile 

devices it will eliminate the need to carry a camera to the crime scene.  
o Ability to digitally record interviews, eliminating the need to carry a micro-recording device.  
o Ability to share crime scenes images real-time, allowing other in-office investigators to view the 

scene without the need to be present. This will help to preserve the integrity of the crime scene. 
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